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Reforming the Pedagogical Model of Tourism Communication in the Era of Generative Al

Chen Xiaoying, Hu Yanmei,Yang Nan ,Xi Yating
School of Management, Yunnan Normal University, Kunming, Yunnan 650092, China

Abstract: With the rapid advancement of generative artificial intelligence (Al), higher
education is undergoing a fundamental transformation, shifting away from traditional
knowledge-transmission paradigms toward a human-machine collaborative model of
competency-based education. This study focuses on the interdisciplinary domain of tourism
communication and critically examines the pedagogical restructuring prompted by generative Al in
response to issues such as outdated knowledge systems, ambiguous competency orientation, and
technological fragmentation in current teaching practices. The paper argues that generative Al not
only enhances interactivity and creative expression in teaching but also gives rise to a novel
competency framework centered on media literacy, Al collaboration, and ethical reasoning. In
parallel, the roles and relationships of educational actors, along with the ethical boundaries of
teaching, are also being redefined. The authors advocate that while embracing technological
empowerment, it is crucial to uphold the humanistic essence and value orientation of education,
thereby facilitating a synergistic integration of instrumental rationality and cultural discernment in
the teaching of tourism communication in the intelligent era.
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