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Exploration of the Influencing Factors and Significance of the Psychological Quality of
Residents in Otolaryngology Head and Neck Surgery
Xie Tianhong, Wang Shifei
Department of Otolaryngology, Affiliated Hospital of Zunyi Medical University, Zunyi
563000, Guizhou Province, China
Abstract: This paper deeply explores the psychological quality issues of residents in
otolaryngology head and neck surgery. Due to the fine and complex anatomical structure, a wide
variety of diseases, and the changeable condition of diseases in this discipline, coupled with the
high expectations of patients for the treatment effect, residents are faced with great psychological
challenges. Their psychological quality is affected by various factors, including the high-intensity
workload, complex medical conditions, and emergency situations in the working environment; the
problems in doctor-patient communication in interpersonal relationships and the difficulties in
handling relationships with colleagues and superiors; and the dilemmas in improving professional
skills, the fierce employment competition, and the confusion in career planning in terms of career
development. Good psychological quality helps residents to carry out clinical work and build
doctor-patient trust. On the contrary, poor psychological quality is likely to trigger psychological
problems such as anxiety and depression, damage physical and mental health, and reduce the
quality of training. Paying attention to and improving the mental health of residents is crucial for
improving the quality of training.
Keywords: Otolaryngology Head and Neck Surgery; Residents; Psychological Quality;

Influence



