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The practice and exploration of empathy and win-win communication method in the

work of secondary vocational class teachers

Sun Siqin

Chaoyang Normal College, Chaoyang City, Liaoning Province, 122,600

Abstract: Secondary vocational class teacher is an important work in secondary vocational

education, its work content has a distinct professional, how to do this job is the test of the

comprehensive quality and ability of the head teacher. The head teacher is not only the guide in the

process of students' growth, but also the manager and service provider of the healthy growth of

students. Because the secondary vocational students themselves have more problems, the class

management has also put forward higher requirements. Combined with the daily work practice of

the head teacher, in the background of the new era, from the empathy and win-win communication
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method of the effective class management and construction of the secondary vocational head
teacher. The empathy and win-win communication method refers to a method to obtain mutual
understanding and support through the exchange of emotion, thought and action on the basis of
equality, respect, trust and understanding. In the process of education and teaching, the head teacher
can use the win-win communication method to carry out class management according to his own
class situation.

[Key words] secondary vocational education; secondary vocational education; class teacher;

empathy and win-win communication method
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